
  

 

 

 

 

 

 

 
 

 

 

Trinity Grammar School: 

“Trinity runs a residential program for Year 9. Students are away for 24 days 
and during that time, staff are responsible for all the daily medications, 
preparing for allergies and dietary needs, any first aid concerns and any 
pastoral care issues that may arise. The groups of 38 boys come and go very 
quickly, so there’s limited time for staff to get across all medical and dietary 
needs of the students. 

When Xcursion came into place, it made a massive difference to our ability to 
manage all the medical preparation and reporting for our long stay Year 9 
program. 

For camp staff, it was taking a few days to get to know who the students were 
and get up to speed with any medical/dietary conditions or medications they 
were taking. We needed a fast, reliable solution to improve this process. We 
couldn’t afford to take days getting up to speed with important duty of care 
matters such as medication. It had to be almost as if the staff had known the 
students for years. Consequently, we needed a rock-solid solution that would 
have staff up to speed and across all medical matters before the students 
arrived. 

Trialling the Xcursion mobile app, the response from staff was great. This made 
it easy for every single staff member to be on the same page when it came to 
medical management. It was fantastic, cut administration time leading up to 
camp and cut the induction time when new students arrived. We’d gone 
from spending hours and hours every single camp trawling through med 
forms, trawling through medical conditions, trawling through medications and 
then drawing up a summary sheet for all the staff, to automatic summaries 
and reminders sent directly to staff when something needed to happen such 
as a medication to be given to a student. 

It didn’t take long for teachers to work out how to use the software and as a 
result, the time, effort and stress surrounding management of medical and 



  

 

dietary needs was drastically reduced. It’s changed the way that we’ve run 
medication management and incident reporting for the whole organisation. 
It’s improved the accuracy of reports and we’re not constantly chasing staff 
for reports, because they can be done right there and then when something 
happens. 

Prior to using Xcursion, the information wasn’t always getting back to the main 
school until the end of a camp because of using handwritten reporting 
systems, which were time-consuming and involved lots of double handling. 
Now, as soon as a treatment’s been provided by a teacher, the report is 
uploaded and a notification sent to whoever needs to be kept in the loop at 
the school.  It’s secure, it’s immediate and it’s incredibly detailed. 

The reminder capabilities have been amazing in helping our staff improve 
upon the overall duty of care. If you treat a student for a headache, injury, or 
whatever, the app then sends you a reminder to check up on them. Could be 
30mins, could be an hour, could be 2 hours depending on new circumstances 
and needs of the student, but this means we can provide a high-level of 
individual attention without needing more staff to do it. If a parent ever asks, 
‘What did you do for my child?’ it is all timestamped when the child was 
treated, for what he was treated for and when each of the follow-ups 
occurred. One time a student on camp had a fever and his temperature had 
to be taken every 15mins by a staff member. Xcursion was able to remind staff 
to do this and recorded the temperate pattern over a couple of hours until 
the student was picked up by his parents. 

This goes way beyond anything out there, as the software recognised the fact 
that an injury or illness doesn’t just happen and it’s resolved in minutes so you 
can write up a single report. Incident can last hours or even days, especially 
when you’re on an expedition. Xcursion helps us manage this. Hence, we can 
see a pattern of improvement in a student, or if a student isn’t improving, we 
can make a more informed assessment, ‘Ok we need to seek professional 
medical advice on this.’ 

With one less thing to worry about, we’ve been able to spend more time on 
education and less time on administration. Overall, Xcurison has made the 
program easier to run from a medical and dietary needs point of view. It’s 
made ongoing care easier and more consistent for every single student and 
the fact staff have instant access to allergies, emergency action plans and 
incident reporting for students has been welcomed by parents.” 
 


