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Abstract 
This document provides an overview for the Compliance180 product 

and associated pricing as represented by Select Sourcing.  At time of 
presentation, the information contained within this document represents 

an accurate account of information as Select Sourcing understands it, 
however confirmation of such should be sought at the time of enquiry. 
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1 PRODUCT OVERVIEW 

Select Sourcing have partnered strategically with highly 

qualified and industry leading Risk Management, Duty of Care, 

Workplace Health and Safety, Disaster Recovery, Crisis 

Management, and Business Continuity schools to develop the 

most comprehensive, affordable, easily deployed and 

managed, ‘Duty of Care and Workplace Health and Safety’ 

product available in Australia. 

Our approach has led to the development of the first private cloud hosted, 

WH&S/OH&S and Duty of Care platform available on any smart device called 

Compliance180.  Compliance180 is an extremely cost effective and easily deployed 

application (iPhone and Android) designed specifically for the education, child 

care, aged care, health care, and nursing industries.  Compliance180 offers: 

 Workplace Health & Safety Compliance; 

 Risk Mitigation; 

 Incident Management and Reporting, Voice & Video Recording 

(iPhone provides call time and length only due to Apple 

restrictions); 

 Integrated ‘Emergency Contact’ (000) with call recording; 

 Medical Response Plans and Directions; 

 Where provided/required, medical reports and ongoing 

treatment plans; 

 Site Specific Evacuation Plans – with remote Distribution, Update, 

and Removal; 

 Emergency/Crisis Management Protocols – by teacher, class, 

grade or site/building; 

 Identity Management; 

 Ease of interaction with Existing Platforms; 

 Biometric and Passcode RFID Remote Site Access Control (in 

development); 

 WH&S Register of All Teachers/Agents; 

 Attendance Reporting and Management; 

 Broadcast Messaging for Alerts, Training, and Application Updates, including real-time 

communication in crisis event (requires individual configuration process); 

 Voice Integration (VoIP) [in development/testing]; 

 Access to teacher’s current accreditations and certificates [in development/testing]. 

Allowing end users to: 

PLAN AND PREPARE 

Proactively manage and mitigate risk through 

communication of WH&S reports, plans, processes, and 

procedures, including access to evacuation, 

emergency response & incident management plans, 

real-time site access control (remotely administered), 

identity management, and onsite procedural 

compliance for response to incidents. 
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RESPOND AND MITIGATE 

Guided response plans take teachers through effective 

industry leading management practices, and records all 

important data throughout the process including GPS 

location (if enabled) and communications/actions. 

REPORT AND REVIEW 

Provision of a secure, legally robust audit trail of all incidents, 

site attendance records, recommendations, and ongoing treatment plans.  Fully 

configurable reporting allows appropriate staff to access up to the minute incident 

data, historical reports, injury reports, and 

reporting by site, teacher, class, or group 

for ongoing review and continual safety 

improvement. 

By undertaking this continual cycle, 

Compliance180 provides schools the 

industry leading solution to best protect 

organisations and individuals in their care 

against all risks and incidents, in an effort 

to reduce exposure and maximise 

response in any situation.  

Compliance180 currently adheres to the following standards: 

 Business Continuity and Disaster Recovery Management (ISO 22301) 

 Business Process Mapping (ISO 9000/9001) 

 Risk Management (ISO 31000) 

 IT Service Management (ISO/IEC 20000) 

 Security Management (ISO/IEC 27001) 

 Records Management (ISO/AS 15489) 

 Australian Privacy Act, Regulation, and Codes of Practice 

 Private Cloud Hosting (no sovereignty issues) 

 SQLCipher 256bit AES encryption 

 Australian ‘Work Health and Safety Acts’ (all States) 

 SafeWork Australia’s Regulatory Requirements 

 ISO 3100 Risk Management (International Standard) 

 ISO 14001:2015 Environmental Management (International Standard) 

 AS/NZS 3745 Planning for Emergencies in Facilities (Australia and New Zealand Standard) 

 AS/NZS 4801 Occupational Health and Safety Management Systems (Australia and New 

Zealand Standard) 

Compliance180’s ‘baked in’ functionality is aligned to meet the end-to-end 

requirements of all schools in accordance with relevant WH&S Duty of Care 

requirements, ensuring a safe and compliant workplace, and provides response 

mechanisms to incidents and emergencies through to continuity of operations via 

BCP and WH&S Incident Management Plans. 
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2 KEY FUNCTIONALITY 

Compliance180’s configurable reporting tools, along with its 

ability to seamlessly integrate and draw/publish data from 

existing platforms ensures the most up to date information is 

presented in any desired format, and which can be 

automatically distributed, to senior management and WH&S 

personnel, allowing for the most effective decision making to 

be undertaken and appropriate and timely implementation 

of Risk Mitigation policies and procedures to be distributed. 

 

  

Compliance180 allows for distribution (remote), update and 

refresh of content including WH&S Incident Response, 

Evacuation, and Emergency Management plans, 

configurable to the teacher, a specific class, student, building, 

or a functional group, ensuring all appropriate personnel are 

forearmed with guided response tools to assist medical, crisis, 

and incident responses, and protect/ mitigate against further 

incidents.   

Compliance180 includes a huge range of inbuilt Medical 

Action Plans to assist in the event of an incident, which are 

sourced and automatically updated direct from various 

bodies such as the Australian Resuscitation Council, The 

Australian Asthma Foundation and the Australasian Society of 

Clinical Immunology and Allergy (ASCIA).  Emergency 

Management response procedures align to the AS/NZS3745 

Planning for Emergencies in Facilities, and similarly, 

Occupational Health and Safety Standards adhere to 

AS/NZS4801. Furthermore, specific in-house plans can also be 

integrated. 

These plans provide basic guidance, assistance and relevant information to 

support anyone attending to a personal injury event of any individual, as well 

as the processes to be followed to prevent further complication, and policy 

for any ‘Good Samaritan’ who may also be in proximity to the incident and 

providing assistance to the main responder. 
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Compliance180 can provide Principals, Deans, Teachers and 

WH&S personnel with up to date medication schedules for 

ongoing treatment plans, historical information related to 

incidents and associated First Aid and Medical reports, and 

assessment programs to implement appropriate diligence, 

Duty of Care, and WH&S protocols. 

 

Compliance180 utilises already available smart device 

technology, combined with one of, if not the most, secure 

identity validation products available to remotely administer 

and control class, building, and site access and attendance 

data for all students and teacher at the click of a button.  This 

is configurable down to the student, the classroom, the time 

and duration of authorised attendance, groups, and 

functional teams, and afterhours access (e.g. library, etc).  

Additionally, reporting and alerting for both school principals 

and teachers can be configured to advise who is present 

where and when as a live snapshot of attendance, further ensuring student 

and teacher safety in the event of any form of incident where the school 

holds responsibility for knowing who is present at any given point. 

Compliance180 leads the industry for inherent functionality that both is 

structured for, and allows schools to meet, all Workplace Health & Safety (Act, 

Regulation and Codes of Practice), Privacy Act (and any or all of the 13 

Australian Privacy Principles where applicable), Data Sovereignty, and 

Data/Application Security requirements, as well as complying with a range of 

industry regulations for Risk, Environmental, Emergency, Response and Facility 

Management practices. 
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Compliance180 provides the ability for an school to remotely 

broadcast messages to individuals, groups, or sites, ensuring all 

personnel are conducting their tasks or operating onsite with 

the latest available information.  The costs, combined with the 

complexity, of maintaining an up to date register of personnel 

who have completed updates, training, and inductions is 

sometimes prohibitive and as such, these processes are either 

lacking, immature, or completely omitted.  Compliance180 

provides all schools an ‘out of the box’ ability to immediately 

administer an appropriate, compliant, and up to date register 

of all updates, training guides, and plans with receipt of 

acknowledgement from the teacher upon completion or response. 

 

To ensure Compliance180 functionality is continually being 

updated and enhanced, an integrated Voice and 

Messaging platform using VoIP within the application itself is in 

development with expectation of release in May/June 2017 

alongside other key additions as part of ongoing revisions to 

the platform.  

The voice platform will allow users to show presence, 

message from within the Compliance180 application, make 

and receive calls either to the mobile device and answered 

via the Compliance180 platform, or to a separate 

number/number range (for specific groups, sites, or projects) 

from your mobile number via the Compliance180 application. 

Combined with the advanced reporting and alerting 

capabilities, Compliance180 allows all appropriately 

configured users to create and record detailed capturing of 

incident type, criticality levels, personnel involvement, 

location, and associated response, medical, evacuation, and 

site plans on the fly.  Additionally, Compliance180 allows for 

direct emergency contact directly through the application, 

including call time and duration of the configured emergency 

number, with video, voice and photo recording of the incident 

itself.  Once an incident event is created, an automated 

workflow notifies all appropriate school personnel, and parents 

where configured, immediately of all data and ongoing status 
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for any and all live events logged in the system.   This includes multiple 

loggings of the same event from varying personnel depending on event type, 

ensuring all incidents/events are recorded in detail, with all information being 

uploaded to the hosted environment in real time.  

 

 

Compliance180 natively provides the 

highest level of true ‘Identity Validation’ 

beyond standard industry ‘Authentication’, 

and actually proves the identity of the 

individual rather than simply proving 

presence, as do most authentication 

platforms.  Compliance180’s Identity 

Validation process allows for ‘in the 

moment’ GPS location ensuring the identity 

of the individual responding is assured, and 

no other details are transmitted other than a 

GPS identifier for that individual’s device at 

that point in time.  Additionally, in-built functionality allows for the capture of 

the GPS location of individuals or teams, smoothing roll-calls and simplifying 

tracking and communicating during response to a major incident. 

 

 

Compliance180 is charged on a ‘per month, per user’ basis, and unless 

specific configuration is requested by the school deploying the platform, there 

are no hidden charges of any kind – including deployment of updates, and 

periodic developmental improvements.  
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3 BENEFITS 

Including those already listed, the following are some of the key benefits to 

both the school and the teacher, agent, sub-contractor, etc: 

 

Further to the numerous 

benefits Compliance180 

offers, Select Sourcing’s 

strategic business 

partner, OpsCentre, 

offers clients options 

regarding assessment of 

existing data and 

systems prior to 

implementation.   

Compliance180 is made extremely secure not only through the use of Tier 1 

validation and encryption methods, but also by not caching information 

locally in any mobile device (unless specified for ‘scheduled events’ when 3G, 

4G, wireless etc are known to be unavailable) and drawing information via 
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API’s to any number of existing client databases.  These databases and the 

client environment are the most common entry point for Cyber 

Attacks/Hacking. 

The number of ways information can be compromised is astounding. 

Information compromise can range from loss of data; unauthorised access; 

sabotage or undetected modification; unauthorised publication; or the 

inability to access or validate information. The attack vectors are equally as 

challenging and require a mature and experienced approach to the 

defence-in-depth of information. 

It is only by understanding the format, use, value and possible forms of 

compromise that an effective information security strategy can be created.  

OpsCentre has over 25 years’ experience in this space, and has an approach 

that ensures the way we utilise a business’s data is limited to field information 

extraction for ‘Front End Application Display’ (FEAD) only.  

Gaining this business understanding is vital to providing a 

tailored assessment of a school’s security posture, and 

enables a tailored strategic framework and policy. A one-

size-fits-all approach may provide peace of mind but also 

provides opportunity for compromise or loss. To gain this 

insight, the risk management process consists of a number 

of steps: 

 Understanding the business, rather than its technology, from senior 

business management. It is here that the drivers for information 

production and consumption are understood, and where values and 

priorities are formulated. 

 Identification of key risk scenarios. These are non-technical and are aim 

to understand what impact the loss, compromise or unavailability of 

the various categories of information would have on a school or 

business unit. 

This process is optional depending on school’s existing IT Security capability 

and strategy.  Also, depending on size and type of deployment, this service 

and ongoing monthly review is included in the fixed ‘per user per month’ fee.  
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4 FINANCIAL OVERVIEW 

Compliance180 is priced on a recurring month in advance, ‘per user per 

month’ basis on a 45-day term.   That is, it is invoiced on the 1st of the month 

for which the services are being charged, with 45-day payment terms 

generally being due on the 15th of the immediate next month following.  

Where the due date for payment falls prior to the 15th of the following month, 

the invoice will reflect the 15th as the due date (essentially providing 46 day 

terms for 31 day months; and 43 day terms for February outside of leap years). 

Example as per below: 

The terms are flexible depending on volume, and can be automatically 

allocated and invoiced across multiple divisions, business units, projects, etc if 

and where required. 

Contact Select Sourcing for pricing information and Quote 

EDUCATION, HEALTH, NURSING AND ASSOCIATED 

ENTITIES RECEIVE 40% DISCOUNT ON STANDARD RRP 

 

mailto:liam.rajci@selectsourcing.com.au?subject=Compliance180%20Pricing/Quote%20Request

