
  

 

PYMBLE LADIES’ COLLEGE CASE STUDY 

 

 

 

 

 

Pymble Ladies' College is an independent, non-selective, day and boarding school for 
girls, located in Pymble, a suburb in the North Shore of Sydney, New South Wales, 
Australia. 

 

The Challenge 

Being a BYOD environment, Pymble Ladies’ College 
on board student owned devices onto the school 
network and make use of a Palo Alto Networks® Next 
Generation Firewall to control internet access. Since 
these devices aren’t domain joined, Pymble Ladies’ 
College rely on third party identity brokerage solutions 
to make the Next Generation Firewall aware of the 
students’ identity and group membership, which in 
turn are used in the ruleset. Whilst the User-ID 
brokerage solution was working reasonably well, 
incorrect User-ID to IP Address mappings often 
resulted in helpdesk calls and forced one of the ICT 
administrators to investigate  and  rectify.  Moreover, 
the reporting/management interface on the Next 
Generation Firewall was not meant to be consumed 
by non ICT staff and this resulted in more helpdesk 
calls for report generation and temporary security rule 
overrides. 

  

 

 

Pymble Ladies College gains better visibility into students’ cyber welfare with 

Saasyan Assure and Saasyan Advance 

 
“Saasyan Assure is both 

powerful and easy to use. 
Our teachers are now on 
top of attempts to access 

inappropriate Internet 
content which used to go 
unnoticed, and our ICT 
department is no longer 

overwhelmed by requests 
for investigative reports. I 

highly recommend Saasyan 
Assure to any school.” 

 
Kashif Magbool - Pymble 

Ladies’ College 



  

 

 
THE SOLUTION 
Pymble Ladies’ College addressed these challenges by 
replacing their User-ID brokerage service with Saasyan 
Advance and subscribing to Saasyan Assure. 

 
Saasyan Advance enables schools to protect their 
students and environment by leveraging firewall policies 
that make use of User-ID information gathered from any 
device – BYOD or school provided. 

 
Saasyan Assure is a Self-Service Web Behaviour 
Tracking, Reporting and Alerting system for K-12. It 
enables schools to better fulfil their duty of care 
obligations vis a vis student's cyber welfare. 

 
RESULTS 
Saasyan Advance eliminated the incorrect User- ID to IP 
Address mappings which meant ICT staff didn’t have to 
spend their valuable time troubleshooting such issues. 

 
Saasyan Assure helped in freeing up more of the ICT 
Administrators’ time as it allowed educators to override 
web filter rules in a self-service manner to temporarily and 
selectively grant access to web content that’s blocked by 
default. Moreover, it allowed educators to look after the 
students’ cyber welfare through self-service reports, alerts 
and a student cyber welfare rating system. Saasyan 
Assure also made it easy for ICT administrators to be 
alerted of any web filter avoidance attempts by students 
through the use of scheduled reports. 
 
Both Assure and Advance require minimal resources on 
premise and are fully managed, cloud based software 
solutions. This meant that the ICT staff didn't have to 
maintain yet another system and remained focused on 
projects that bring more value to staff and students. 

 

AT A GLANCE 

Vertical: Education (K-12) 
Infrastructure Manager: 
Kashif Magbool 
Students: 2,100+ 
Website: 
http://www.pymblelc.nsw.edu.au 

BEFORE 
» Spent 2 hours per week 
remediating incorrect User-ID 
to IP mappings on the web 
filter 
» Spent 4 hours a week 
overriding rules on the web filter 
to temporarily allow access to 
web content 
» Students were successfully 
tunnelling through the web filter 
to gain unrestricted access to 
the internet 
» Educators needed to know if 
the students were spending 
their online time wisely 
 
AFTER 
» Saasyan Advance replaced 
the old User-ID brokerage 
system and rectified the User-
ID to IP Address mapping issue 
» Saasyan Assure allowed 
educators to override web filter 
rules in a self-service manner 
to temporarily and selectively 
grant access to web content 
that’s blocked by default 
» Saasyan Assure allowed 
educators to look after the 
students’ cyber welfare 
through self-service reports 
and alerts 
» Saasyan Assure made it easy 
for ICT administrators to be 
alerted of any web filter 
avoidance attempts by students 


